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Executive Summary

Anaccessibility audit foBports Walesvas carried out ¥ the Digital Accessibility Centre
(DAC) userfechnical team or2" February 2021

TheSports Waleswebsitewasassessed against the Web Contéwetcessibility Guidelines
WCAG 2.1

This document incorporatese findings regarding any accessibility barsiidentified
during thetestingprocess.

A high number of accessibility and usability issues were reported by both our automated
testing tools and manual user testing teafhe access issues reported inspan multiple
user groups but specifically vision and mobility impaired user grdagpgely attributed to

the use of custom elements across the service.

There were numerous access issues affecting users who require audio feedback to navigate
and intera¢ with page contentMultiple instances of unlabelled or incorrectly marked up
elements made it difficult for usexs assistive technologyp determine their function or
purpose.Screen reader usergould also have extra difficulties the general navig#on of

pages due to illogical heading structures.

Mobility impaired users encountered multiple elements that were not accessible to
standard keyboard commands or voice activation softwalgeis who needto or wishto
use akeyboard found it difficulto navigate some content due to an illogical focus order
with some elements being unable to receive focus entir&l/a result of this users were
unable to complete tasks independently.

While overall the colour contrast of the site was good, there wastances of coloubeing
the onlyindicabr of interactive content. Users with low vision found difficulty in interacting
with this content, as there was no alternative method to indicate the interactivity such as
mouse cursor change.

Additional usabity comments have also been provided near the end of the report section

and describe various aspects of the website that, although do not fail to meet the success
criteria, could be improved upon to benefit the overall user experience.

DAC | Accessibility Report
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Audit Summary

In order for the websiteto be eligible for a Digital Accessibility Centre certification, and fall
in line with WCAQ.1 requirements, improvements need to be made in the following areas.

0y

lllogical heading structure (A)
Form Purpose (A)
Ambiguous link (A)

Layer focus (A)

Keyboard navigation disabled (A)
Keyboard acess (A)

Colour alone (A)

Role not provided (A)
Inaccessible content (A)

On input(A)

Visual heathg (A)

Iframe title (A)

Audio description (A)
Updating search results (A)
Duplicate ladmark (A)
Superfluous map content (A)
Table heading (A)

lllogical Focus order (A)

Om

Nontext contrast (AA)
Error message not annoaad (AA)
Colour contrast (AA)

o AAA
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Scope

Tasks

BriefTask andbr URLSs are listed below along with the specific browser and AT set.
URLhttps://www.sport.wales

SeeAppendix for a full list of tasks and instructions

DAC | Accessibility Report
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Browser matrix and Assistive Technology (AT) combinations

Desktop
User type R Browser Assistive Technolo
yp System (OS ay
Windows IE11 JAWSI18 and 2019
Blind Firefox NVDA
Mobility Windows IE11 Dragon Voice Activationl5
. . Chrome Keyboard
Mobility Windows IE11 Keyboard
Deaf Windows Chrome -
ColourBlind/ Dyslexia | Windows Chrome -
Chrome Screen Maghnificatign
Low Vision Windows Reflow *, Text Spacirig
IE11 System inverted colours
Cognitive Impaired/ Windows | Chrome ]

Asperge®/ Anxiety

* Reflow testswith screen size af280x 1024px at 400%browser magnification
UText Spacingests with largerLine heightand larger Bragraph Word and Lettespacing

Mobile/ Tablet

Operating -
User type System (OS Browser Assistive Technology
Blind i0OS Safari VoiceOver
Android Android browser | TalkBack Voice Assistant
. i0OS Safari -
Mobility Android Android Browser | -
Deaf i0OS Safari -
. . Android/ Android browser/
ColourBlind/ Dyslexia i0S Sfari -
Low Vision Android Android browser Magnification
i0OS Safari System inverted colours

DAC | Accessibility Report
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Summary Graphs

Analyst Feedback

Our analysts provided their overall feedback on Website
This was rated fror ¢ could not complete t®8 ¢ Completed independently, no issues

Key:
0 Could not complete on my own
1 Completedindependently but with major issues
2 Completed independently but with minor issues
3 Completed independently, no issues

3

2

1

0
m Cognitive
m Dyslexia

m Mobility (KO)
m Screen reader JAWS

m Screen reader Talk Back

DAC | Accessibility Report

User ratings

Overall rating

H Low Vision Colour inversion and ZoomText
Colour Blind

m Mobility (VA)

B Screen reader NVDA

B Screen reader VoiceOver




WCAG 2.Breakdown

The grapk below detail the number of checkpoints that passed, failed or were not

applicable to thevebsite

Please refer to th€lassification of Accessibility Issdi@smore information.

A

Priority Level Number | Percentage High Priority Results
Number of checkpoints
Wt raasro | AU N/A
20% Pass
Number of checkpoints 47%
WCI Af SRQ 10330 N\
Number of checkpoints 33%
Wh2d ! LILX A (©@0%) = Pass = Fail = N/A
AA
Priority Level Number | Percentage Medium Priority Results
Number of checkpoints N/A
Wt I aaSRQ 13(65%) 15%
Number of checkpoints 0
WCI Af SRQ 4(20%) Pasg
Fail 65%
b heckpoi 2%
Number of checkpoints 3 (15%)

Wh23dG ! LILIX A

= Pass = Fail = N/A

JAVAV:N
Priority Level

Number

Percentage Low Priority Results

Number of checkpoints
Wt I 3aSRQ

10 (36%)

Number of checkpoints
WCI Af SRQ

3 (11%)

Number of checkpoints
Wh234 ! LILI A

15 (53%)

Pass
36%

N/A
53%

Fail

= Pass = Fail = N/A 11%
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Audit Results

These are the results of the Digital Accessibility Centre accessibility audit by section.

Each area contairsreferenceto the WCAGsuccess deria, a brief overview of the issue
encountered, a description of issues found along with user testing commentaries and
solutions.

DAC | Accessibility Report
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lllogicalheading structure(A)

Headings on the page are illogical

WCAG Reference:
Success Criterion 1.31hfo and Réationships(Level A)

Understanding Info and Relationshipsiow to Meet Info and Rationships

Issue ID: DAdllogical_Headings_Isslie

URL:https://www.sport.wales/
Page title:EEnabling Spdin Wales to Thrive | Sport Wales
JourneyTask 1,Sep 1

Screen Shot:

| CORONAVIRUS SUPPORT |

- BE ACTIVE WALES
. T

Funding to support community sport
clubs and organisations...

READ MORE )

#BEACTIVEWALES
CAMPAIGN

#BeActiveWales - helping to keep
the nation fit and...

READ MORE >

Enabling Sport in Wales to Thrive | Sport Wales

¥ 1 - Enabling Sport in Wales to Thrive
¥2 - WE ARE SPORT WALES.
3 - Sport Sector Private Provider Fund
¥ 2 - Coronavirus Support
4 - Be Active Wales Fund
4 - #BeActive\Wales Campaign

4 - Important Information - Alert level 4

3 - Taking Part in Sport and Exercise in Wal...

¥ 2 - Latest News - Sport Wales

4 - Physical activity and children’s mental he.__.

4 - The Welsh roots of the World sailor
4 - Feel the rhythm_..it's sprinting time!

DAC | Accessibility Report



https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/quickref/#info-and-relationships
https://www.sport.wales/

Headings on the page e presented in an illogical order, this made it difficult for screen
reader users to determine the layout of the page and relationships between etiffer
sections of content.

CurrentCode Ref(s):

<h2 class="block -title" data - element - id="headingsMap - 7" d ata - headingsmap-
highlight="true">Coronavirus Support</h2>

<h4 class="h4" data - element -id="headingsMap - 8">Be Active Wales Fund</h4>

Screerreader user comment:

d found thatscreen readeusers are not able to identify a logical headings structure at the
time of testing, as the structure moves from a level 2 to a level 4.

Including a clear and logical headings structure, will cause lessstonfin the future. This
Ffa2 | LILXASaEa (2 GKS KSFRAYy3Ia adNUzOGdB 2y
to a level 3 at the time of testing. This is replicated in the screen shot below, This also
FLILX AS&a G2 20KSNJ LR JISER ANIOE @zZRNF A(G & 02 MY N A (I
0KS YSydz AGSY AyOf dzRAy3I WSRdzOI GA2Yy |yR (S| OK

K

[e=kN

Solution:

Ensurethat headings are used to layout the page content in a logical and hierarchical order,
this enables screen reader users to determine thmia of the page and relationships
between content.

Example:
<h1>Main heading</h1>
<h2>Sub heading of h1</h2>
<h2>Sub heading of h1</h2>
<h3>Sub heading of h2</h3>
<h2>Sub heading of hl</h2>
<h3>Sub heading of h2</h3>
<h4>Sub heading of h3</h4>
<h2>Sub heading of hl</h2>
<h2>Sub heading of h1</h2

DAC | Accessibility Report
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Issue ID: DAQIogical_Headings_lssue2

URL https://www.sport.wales/#maincontent
Page title:Enabling Sport in Wales Whrive | Sport Wales
JourneyTask 13ep 3

Screenshot:
SPORT WALES FOR... INFORMATION ABOUT... ABOUT SPORT WALES
Community and Grassroots Sport Sportin Schools About Sport Wales
Education and Teachers Support for Athletes The Vision for Sport
Partners Welsh Sport and The National Lottery Sport Wales Strategy
Performance Sport Sport in the Community Our Facilities
Individuals and Families National Centres The Sport Wales Institute

Enabling Sport in Wales to Thrive | Sport Wales

5 - Sport Wales For...
5 - Information About...
5 - About Sport Wales
¥ 1 - Enabling Sport in Wales to Thrive
¥2 - WE ARE SPORT WALES.

3 - Sport Sector Private Provider Fund

Upon activating the menu multipleeadings could be tated to introduce each section of
the menu link however, these headings were marked up at a level @b®fusing screen
reader users as they may believe content has been missed.

Current Code Ref(s)
<h5 class="nav - top - title red">Sport Wales For...</h5>

<h5 class="nav -top - title blue">Information About...</h5>

<h5 class="nav -top - title grey">About Sport Wales</h5>

DAC | Accessibility Report
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Solution:

Ensure that headings are used to layout the page content in a logical and hierarchical order,
this enables screen reader useosdetermine the layout of the page andlationships

between content.

In this instanceensure that the heading level 5 is altered to a heading leyat2 heading

level 2 can be placed before heading level 1.

Example:

<h2 class="nav -top - title red">Spor t Wales For...</ h2>
<h2 class="nav - top - title blue">Information About...</ h2>
<h2 class="nav -top - title grey">About Sport Wales</ h2>

DAC | Accessibility Report 15




Form Purpose (A)

Elements provided did not function as expected.

WCAG Reference:
Success Criterion 1.31lhfo and Relabnships(Level A)
Understanding Info and Relationshipsliow to Meet Info and Relainships

Success Criterion 4.112ame, Role, Valué.evel A)
Understanding Name, Role, Vallig¢dlowto Meet Name, Role, Value

Issue ID: DAGorm_purpose_issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 1

Screenshot:

Upon navigating thomepage, a toggle button could be located that switched the
language of the pagdhis toggle button was announced as a checkbox teestreader
users and did not function upon interacti@ausing confusion for screen reader users.

Current Code Ref(s)
<div class="form - element - switch">

<label class="switch - wrapper">
<span class="switch - label">En<span>glish</span></span>
<span class="switch">
<input type="checkbox" tabindex=" -1">
<span class="slide" data - lang="en"></span>
</span>

<a class="switch - label"
hr ef="https://www.chwaraeon.cymru/">Cy<span>mraeg</span></a>
</label>
</div>

Screen reader comments:

GL Y dzylotS G2 ARSYdGATe (KA AcalleySANS addzhis> | a
makes it unclear to me what ticking this box wodldl Itis preferable to write terms out in

full and not abbreviate themh £

DAC | Accessibility Report
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Solution:

As the toggle button is not a mandatory method of changing the language due to the
alternative hnguage being able to be selected as a link next to the toggle element, w
would recommend removing this input from being able to receive focus via screen reading
software.

This can be achieved via the use of dni@dden as this will prevent content witlis
attribute from being discovered.

Additionally, if this is to be removed the screen reader users would need to be informed of
what language is currently selected, this can be achieved by including visually hidden text
alongsidethe link clarifying whatanguage is selected.

An example ofigually hidden text can be found withappendix 1V.

Example:
<div class="form - element - switch">
<label class="switch - wrapper">
<span class="sr -only"> Current language s ettings:</span>
<span cla ss="switch -label">En<span>glish</span></span>
<span class="switch">
<input aria - hidden="true" type="checkbox" tabindex=" -1">
<span class="slide" data - lang="en"></span>
</span>

<a class="switch -label" aria -label="Newid i'r Gymraeg"
href="https://www.chwaraeon.cymru/">
Cy<span>mraeg</span></a>
</label>
</div>

DAC | Accessibility Report

17

"




Ambiguous link (A)

Links provided are ambiguous in their description.

WCAG Reference:
Success @erion 2.4.4Link Purpose (In Context) (Level A)
Understanding Link Purpose (In Contéxjow to Meet Link Purpose (In Context)

Issue ID: DA@mbiguous_link_issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 1

Screenshot:
Links List *

Skip to main content ~

Logo CTA Title

Search lcon Title

Profile Icon Title

CYMRAEG

SPORT SECTOR PRMWATE PROVIDER FUND The Sport Sector Private Provide. ..

BE ACTIWE WALES FUND Funding to support community sport clubs and org... v
5‘%2%‘557”“ START HERE [ | ——

When navigating the page multiple links could be located that where ambiguous in what

their purpose where, such linlssated, Wwa S NOK A O2y GAGE SQX wt232 |/
GAGE SQT SIFOK 2F (KSaS f Ayl aodleén re@derdrse and 2 y T dza
may be perceived as not being clearly labelled.

Current Code Ref(s)

<a href="https://www.sport.wales/ " class="logo" titte="Logo CTA Title "></a>
<a href="https://www.sport.wales/search/" class="button search - trigger"
titte="Sea rch Icon Title" aria - label="Search Icon Title">
<span class="search -icon"></span>
<la>
<a href ="javascript :void(0);" class="button profile - trigger” title="Profile Icon

Title"  aria - label="Profile Icon Title">
<span class=" profile -icon"></span>
</a>

DAC | Accessibility Report
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Screen reader comments:

d found thatscreen readeusers will not be aware of the function of the links announced as
Wi232 /¢! GAGESQY waSEkNOK AO2y GAGE SQYX WLINR T
context.a

Solution:
Ensure each label is descriptive to indicate what the link will do uptivation.

<a href="https://www.sport.wales/" class="logo" aria -label ="sports wales /
chwaraeoncymru hompage logo "></a>

<a href="https://www.sport.wales/search/" class="button search - trigger"
titte="Search Icon Title" aria - label="Search Sports wales">
<span class="search -icon"></span>
<la>
<a href ="javascript:void(0);" class="button profile -trigger"t  itle="Profile Icon
Title"  aria - label="Prof ile">
<span class="profile - icon"></span>
</a>

DAC | Accessibility Report 19




Layer focus (A)

Hidden layer received focus even though visually hidden form users.

WCAG Reference:
Success Criterion 2.4RBocus OrdefLevelA)
Understanding Focus OrdpHow to Meet Focus Order

Issue ID: DACayer_focus_issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

Readable Text
! ] Make text easy to read!

You can use your keyboard arrows o
navigate menu voices and their panel. Use Text Size

enter foselect avoice or an option. Change the size of the font displayed throughout the page.
Tips&Tricks: if the text cannot be read correctly affer you changed the font size, try instead fo increase the

x  Close this tool zoom of the browser: on your keyboard, press CTRL (CMD on MAC) and "+" or"-"

Q) [esiclleEies Select Font Size

- | 125%||150%| | 175%||zoo%|

Readable Text

Change size, colors and font.

Highlight Links
Change colors and inferaction with links. Text Contrast
Change the colour of the fext and background individually to increase contrast.

<« contrast apply flfers. Tips&Tricks: Higher contrast combination are, for example: black/yellow, blue/white and red/black. Reset

your choice by clicking on the cross.

Easy Navigation
Easy Navigation

©

©

0 ‘Page Aspect
Increas:

S)

Text Colour

.  Dirtianary M I <

YouAccessvl.1.2dev

The accessibility layer was able to receive focus via screen reading softiaoeigh

visually hidden from users.

This can easily confusecudisorientate screen reader users as the content may not be clear
in its relation on the page.

DAC | Accessibility Report 20
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https://www.w3.org/WAI/WCAG21/Understanding/focus-order.html
https://www.w3.org/WAI/WCAG21/quickref/#focus-order
https://www.sport.wales/

Current Code Ref(s)
<divid="acs -tool -container" class="acs -tool - container open">
<divcl ass="acs -tool -inner">
<div class="acs - menu toolbar">
<div class="acs -tool -button" data -id="acs -close -tool"data -key-id="acs -
close -tool" data - keyboard="enabled" tabindex=" -1">
<p>Close</p>
</div>
<div class="acs -tool -button"data -id="acs -reset"data -key-id="acs -reset"
data - keyboard="enabled" tabindex=" -1">
<p>Reset</p>
</div>

I A+
</div>
</div>
</div>
</div>
<div class="acs - footer">
<span><a href="https://youaccess.site/" titte="YouAccess Website"

<span>
<!-- <a href = "https://grandadlondon.com" title = "Grandad Digital
Website" target="_blank" rel="nofollow">Powered by Grandad</a> - >
</span>
</d iv>
</div>
</div>
Solution:

Ensure that this content is hidden from all usersdpla)a dzy G At GKS Wl OO0OS&aaAio
activated to make the content appear, this can be done through the implementation of
style="display; none", by changing "displayneg' to display:block; upon the element being

activate will allow screen reader usdtslocate the content again.

Attentively display:none; can be placed within the CSS to hide contenitusgitomes
visible via display:block;.

Example:

Element closed:

<div style="display:none;" id="acs -tool - container" class="acs -tool - container">

Elenent open:

<div style="display: block ;" id="acs -tool -container" class="acs -tool - container
open">
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Keyboard navigation disabled (A)

Keyboard focus becomes trapped when rieiag the end of the layer.

WCAG Reference:
Success Criterio@.1.1Keyboard(Level A)
Understanding KeyboaidHow to Meet Keyboard

Success Criterion 2.1120 Keyboard TragLevel A)
Understanding No Keyboard Traplow to Meet No Keyboard Trap

Issue ID: DA®eyboard_naigation_disabled_issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screensht:

Readable Text
! ] Make text easy to read!

You can use your keyboard arrows to

navigate menu voices and their panel. Use Text Size
enter fo select a veice or an option. Change the size of the font displayed throughout the page.
Tips&Tricks: if the text cannot be read correctly after you changed the font size, try instead o increase the
x  Close this tool | 200m of the browser: on your keyboard, press CTRL (CMD on MAC) and "+" or ="

9 Resslell=zifings Select Font Size

@ =

| 150%| | 175% | | 200%

Readable Text
Change size, colors and font.
@ Highlight Links
Change colors and inferaction with links. Text Contrast
Change the colour of the text and background individually to increase contrast.
Page Aspect
Incracse contrast, apply fifers. Tips&Tricks: Higher contrast combination are, for example: black/yzllow, blue/white and red/black. Reser
your choice by clicking on the cross.
@ Easy Navigation
Easy Navigation

Text Colour

-  Dictianary M I [N

When accessing the accessibility layer vigbkard navigation, upon arrow up past the
WOt 2aS8S (KAa G22tQ StSYSyid 1S@ o02FNR FdzyOlAzy
refresh the webpage in order to continue accessing the content.

Curent Code Ref(s)

<div class="acs -tool -button" data -id="acs-close -tool"data -key-id="acs -close -tool"
data - keyboard="enabled" tabindex=" - 1"><p>Close this tool</p></div>
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https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG21/quickref/#keyboard
https://www.w3.org/WAI/WCAG21/Understanding/no-keyboard-trap.html
https://www.w3.org/WAI/WCAG21/quickref/#no-keyboard-trap
https://www.sport.wales/

Keyboardcomments:

oWhen | open the tool by tabbing onto it, my highlight is autonaltycon the readable text
link. However, if | presdie up arrow to close this tool my focus automatically moves out of
the tool and | am unable to move my focus back into the tool when | did not press enter on
the Wlose this todlin the first place. Beause of this it makes it mouse dependent and |

must physically clicklose this todlwith a mouse to close the layer because my focus has
moved to the layer behind itJsers would expect to be able to arrow through all the options
and their focus staysithe layere

Solution:
Ensure that keyboartbcus does not become disabled upon reaching the end of the layer,

we would recommend thatither focus remains on the last focusable element or focus is
looped around to the bottom upon arrowing past the topcathe same for when reaching
the bottom.
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Keyboard access (A)
Content could not be reached through standard keyboard navigation

WCAG Reference:
Success Criterion 2.1Keyboard (Level A)
Understanding KeyboarjdHow to Meet Keyboard

Issue ID: DA®eybaord_access_issuel

URL: https://www.sport.wales/
Page title:EnablingSport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

Link Finder

Locate a link within this page.

Tips&Tricks: Select a link form dropdown menu and click on the near button to go to that link!

Choose a Link

| Go to this Link

No Distraction

Turn down sound or animation

Stop Sounds

OFF ’ ON

Stop Animations

OFF ’ ON

The stop sounds and stop animations toggle buttons could not be reached through the
keyboard commands implemerfe T2 NJ G KS Wl OO0SaaroAfAGeqQ &8s
were unable to disable these functions on the website.
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https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG21/quickref/#keyboard
https://www.sport.wales/

Current Code Ref(s)
<div class="acs - field">
<p class="acs - title">Stop Sounds</p>
<div class="acs - switch">
<span class="acs -switch -label">OFF</span>
<span class="acs -switch -box" data -id="a cs-sound" data -value="off"

data - key-id="acs -sound" data - keyboard="enabled" tabindex=" - 1"></span>
<span class="acs -switch -label">ON</span>
</div>
</div>

<div class="acs - field">
<p class="acs - title">Stop Animations</p>
<div class="acs - switch">
<span class="acs -switch -label">OFF</span>
<span class="acs -switch -box" data -id="acs -animation" data - value="off"

data - key-id="acs -animation" data - keyboard="enabled" tabindex=" - 1"></span>
<span class="acs -switch -label">ON</span>
</div>
</ div>
Keyboardcomments:

a &m unable to gain focus on the bold font or italic font toggles by using the down arrow
mostusers would not be able to change their selectitinsis also inconsistent because in
the page aspect section, | am able to acabsstogglese

Solution:
Engire that the toggle elements are capable of receiving focus through the inbuilt controls
provided to keyboarduselsd A YL SYSY(iSR GKNRdzZAK2dzi GKS
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Colour alone (A)
Colour had been used to provide inforn@atito users without alternative.

WCAG Reference:
Success Criterion 1.41se of Colo(Level A)
Understanding Use of ColpHow to Meet Use of Color

Issue ID: DAColour_alone_issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

Text Colour

Background Colour

>

Multiple colour options are presented to users to select franalter the background and
text colaur; however, some users may have difficulty seeing these colours and would
benefit from having text associate with each colpuesented to them on screen
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https://www.w3.org/WAI/WCAG21/Understanding/use-of-color.html
https://www.w3.org/WAI/WCAG21/quickref/#use-of-color
https://www.sport.wales/

Current Code Ref(s)
<div class="acs - field">
<p class="acs - title">Text Colour</p>
<div class="acs -colors" data -id="tcol">
<div data -value="red"data -key-id="tcol -red"data -keyboard="enabled"

tabindex=" - 1" class=""><span>R</span></div>
<div data -value="yellow" data -key-id="tcol -yello w"data -keyboard="enabled"
tabindex=" - 1"><span>Y</span></div>
A+
<div data -value="reset"data -key-id="tcol -reset"data -keyboard="enabled"
tabindex=" -1" class="selected"></div>
</div>
</div>
Solution:

Ensure that text associated with tlwelour is visible to all users, as the only current method
to access any form of context is via mouse hovée would also recommend providing the
full name of the colour instead of just the letter as somergsstill may not be able to
identify what the olour is by a single letter.

We would also recommend ensuring that this content becomes visible to keylbisard
and read out for screen reader users.
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Role not providedA)

A role has not been providegd each element causing it to be read out as plain text.

WCAG Reference:
Success Criterion 1.31lhfo and RelationshipgLevel A)
Understanding Info and Relationshipsiow to Meet Info and Relationships

Success Criterion 4.11ame, Role, Value (Level A)
Understanding Name, Role, Valuélow to Meet Name, Role, Value

Issue ID: DARole_not_provided_issuel

URL:https://www.sport.wales/
Pagp title: Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

zoom of the browser: on your keyboard, press CTRL (CMD on MAC) and "+" or "-"

] Select Font Size

@ [

| 150%

| 175%

| 200%

You can use your keyboard arrows to
navigate menu voices and their panel. Use
enter to select a voice or an option.
Text Contrast

Change the colour of the text and background individually to increase contrast.

x Close this tool
Tips&Tricks: Higher contrast combination are, for example: blackfyellow, blue fwhite and red/black. Reset

o Reset all settings your choice by clicking on the cross.

Text Colour
e Readable Text

e E O Q

e Highlight Links

Change colors and inferaction with links.

Background Colour
0 Page Aspect

@ Easy Navigation

Easy Navigation

All intractable elements within the accessibility layer had not been provided a role for
screen reader users to identify that the element canifteracted wih, instead all content

is read out as plain text making it appear that nothing will happen upon the content being
activated.
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https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/quickref/#info-and-relationships
https://www.w3.org/WAI/WCAG21/Understanding/name-role-value.html
https://www.w3.org/WAI/WCAG21/quickref/#name-role-value
https://www.sport.wales/

Current Code Ref(s)
<lidata -id="acs -text" class="open">
<p data -id="acs -text" data -key-id="acs -text"data -keyboard="enabled "
tabindex=" - 1" class="open">
<span class="acs - menu title">Readable Text</span>
<span>Change size, colors and font.</span>
</p>
</li>

Solution:
Ensure each element is provided a clear role to indicate to screen reader uaetkeh
contentcan be interacted with.

Example:
<lidata -id="acs -text"class="open">

<p role="button" data - id="acs - text"
data - key- id="acs -text" data - keyboard="enabled" tabindex=" - 1" class="open">

<span class="acs - menu
title">Readable Text</ span>
<span>Change size, colors and
font.</span>
</p>
</li>
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Inaccessible content (A)
Content could not be accesgvia screen reading software

WCAG Reference:
Success Criterion 1.31lhfo and RelationshipgLevel A)
Understanding Info and Relationshipsiow to Meet Info and Relationships

Success Q#rion 4.1.2Name, Role, ¥lue (Level A)
Understanding Name, Role, Valuelow to Meet Name, Rol&/alue

Issue ID: DAMacessible _content _issuel

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

Text Colour

B Nl Il

Background Colour

B EE EX

When navigating the accessibility layer via screen reaslifigvare, it had been identified
that each colour element could nogceivefocus via screen reading softwatéjs was due
to the element not being provided a role.

Screen reader users also requa role provided to identyfthat the element is intractale in
some way.
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https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/quickref/#info-and-relationships
https://www.w3.org/WAI/WCAG21/Understanding/name-role-value.html
https://www.w3.org/WAI/WCAG21/quickref/#name-role-value
https://www.sport.wales/

Current Code Ref(s)
<div class="acs - field">
<p class="acs - title">Text Colour</p>
<div class="acs -colors" data -id="tcol">
<div data -value="red"data -key-id="tcol -red"data -keyboard="enabled"

tabindex=" - 1"><span>R</span></div >
<div data -value="yellow" data - key-id="tcol -yellow"data -keyboard="enabled"
tabindex=" - 1"><span>Y</span></div>

<div data -value="green" data -key-id="tcol -green"data -keyboard="enabled"
tabindex=" - 1"><span>G</span></div>

<div data -value="b lue" data -key-id="tcol -blue"data -keyboard="enabled"
tabindex=" - 1"><span>B</span></div>

<div data -value="white" data - key-id="tcol -white" data -keyboard="enabled"
tabindex=" - 1"><span>W</span></div>

<div data -value="black" data  -key-id="tcol -black" data -keyboard="enabled"
tabindex=" - 1"><span>Y</span></div>

<div data -value="reset"data -key-id="tcol -reset"data -keyboard="enabled"
tabindex= "- 1" class="selected"></div>
</div>
</div>
Solution:

Ensure that each intractable element is providedear role that reflects the elements
purpose, in this instance we would recommend marking each colour element as a radio
button and grouping with @aadio group.

This will ensure content can receive focus and provided clarity to screen reader users what
input method is required of them.

It mustbe ensuringthat JavaScript is also providiapngsidehe content to ensure the

radio group function as tended.

Additionally,as the text associated with each element only appears on hover each element
will require an arialabel to ensure the correct label is read out.

Example:
<div class="acs - field">
<p id="text -colour" class="acs -title">Text Colour</p>

<div role="radiogroup" aria -labelledby ="text -colour " class="acs -colors"data -
id="tcol">
<div dat a-value="red" role="radio" aria -label ="Red' data - key-id="tcol -red"
aria - checked="true" data - keyboard="enabled" tabind ex="-1"><span>Red</span></div>
<div data - value="yellow" role="radio" aria -label= "yellow " data - key-

id="tcol -yellow" aria -checked=""fal se" data - keyboard="enabled" tabindex=" =
1"><span>Y</span></div>
A+
</div>
</div>
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Issue ID: DA@accessible _content_issue2

URL: https://www.sport.wales/
Page title:Enabling Sport in Wales to Thrive | Spdrales
Journey: Task Bep 2

Screenshot:

Bold Font

OFF ’ ON

Italic Font

OFF ’ ON

Multiple toggle buttons could be located throughoutetlaccessibility layer, these toggle
buttons could not receive focus via screen reading software.

This was due to the element not being provided a roleltovathe content to take focus.
Additionally,if this issue is to be fixed the toggle button mustrharked up to be accessible
for users of assistive technologies.

Current Code Ref(s)
<div class="acs - field">
<p class="acs - title">Bold Font</p>
<di v class="acs - switch">
<span class="acs - switch -label">OFF</span>
<span class="acs -switch -box" data -id="acs -link -bold"data -value="off" data -

key-id="acs -link -bold" data -keyboard="enabled" tabindex=" - 1"></span>
<span class="acs -switch -label* >ON</span>
</div>
</div>
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Solution:
Ensure that thetogglebutton is marked up to allow screen reader users to focus onto the
element.

The elements must be given an appropriate role that reflestiuitctionalityand marked up
as an inputby includirg therole of switch with a type of checkbexll ensure scree reader
users are read the correct purpose.

Example:

<label class="check - switch" for="switch 2">
Bold font
<input id="switch_2" data - check - switch="" role="switch" type="checkbox">
<span aria -hidden="true"></span>

</label>
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On input(A)
Upon contem being activate, new content appears on screen without moving users focus
to the newly appeared content.

WCAG Reference:
Success Criterion 3.2@n Input(Level A)
Understanding On InpytHow to Meet On Input

Issue ID: DA©@n_input_issug

URLttps://www.sport.wales/nationaflottery/

This appeared on the followingRL
https://www.sport.wales/careers/

Page title:Welsh Sport and The National Lottery | Sport Wales
Journey: Task Bep 3

Sceenshot:

PLAY VIDEO |p

Upon activation of the play video button via screen reading software users focus is taken to
the top of the pageforcing them to renavigate the/hole page until reaching the video
again.Screen reader users wouldect their next focusablelement to be the video

controls located within the YouTube playereferably the playpause button

Current Code Ref(s)

<button class="button button - large button - play">
<span class="button - text">Play Video</span>
<span class="button -icon"></span>

</button>
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https://www.w3.org/WAI/WCAG21/Understanding/on-input.html
https://www.w3.org/WAI/WCAG21/quickref/#on-input
https://www.sport.wales/national-lottery/
https://www.sport.wales/careers/

Screen reader comments:

oWhen playing the video focus to the key controls within it are lost and | struggled to find
the pause/mute/ share buttons embedded withirhe video player. Additionally, there were
many options to choose from which mademore challenging for me to find the relevant
buttons after starting it. lts preferable if there was a simple plgyduse button on the
paged &

Solution:

Ensure that upomctivation of the play video button that focus is taken to the iframe that
contans the video player as this will ensure that the next focusable element is the content
located within theYouTubeplayer.
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Visual heading4)

Content had been visuatyledas a heading but had nbeenmarked up as a heading.

WCAG Reference:
Success Cetion 1.3.1Info and RelationshipgLevel A)
Understanding Info and Relationshipslow to Meet Info and Relationships

Issue ID: D@ Visual_heading_issuel

URL https://www.sport.wales/#maincontent
Page title:Enabling Sport in Wales to Thrive | Sport Wales
Journey: Task Bep 2

Screenshot:

You can use your keyboard arrows to Highlight Links

navigate menu voices and their panel. Use
enter fo select a voice or an option. Make links easy to find!

x Close this tool

O Resetallseftings Link Contrast

Change the colour of the fext and background individually fo increase contrast.

Tips&Tricks: Reset your choice by clicking on the cross.

e Readable Text
Change size, colors and font.
o ) Link Text Colour

e Highlight Links

Change colors and interaction with links. - - - I:l - ®
0 Page Aspect

Increase contrast, apply filters.

. . Links Background Colour

@ Easy Navigation

Easy Navigation
@ Dictionary

Search meaning of aterm.

Tool Settings
Change the aspect of this interface, or Links interaction

leave o feedback!
Cheinge Style of links when hovered or focusin.

The layer haghrovided visual headings to introduce each section to ysewever, these
headings are visual only and have not been marked up as a headingéwahg confusing
for screen reader users #sis content is not marked um introduce sections

Current @de Ref(s)
<div class="acs - field heading">

<p class="acs - title">Highlight Links</p>

<p class="acs - label">Make links easy to find!</p>
</div>

DAC | Accessibility Report

36

0



https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/quickref/#info-and-relationships
https://www.sport.wales/#maincontent

Solution:
Ensure that a heading structure is provided within the layer touhtice sections of the
layer, asthis will reduce any confusion for screen reader users.

Example:
<div class="acs - field heading">

<h2 class="acs - title">Highlight Links</ h2>

<h3 class="acs - label">Make links easy to find!</ h3>
</div>
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Iframe title (A)

Iframe had not beemrovided a title attribute.

WCAG Reference:
Success Criterion 3.312abels or Instructions (Level A)
Understanding Labels or Instructiongiow to Meet Labels or Instructions

Issue ID: DAQrame_title_issuel

URLttps://www.sport.wales/nationaflottery/

Thisappeared on the fllowing URLS
https://www.sport.wales/careers/

Page titleWelsh Sport and The National Lottery | Sport Wales
JourneyTask 1, step 3

Screenshot:

PLAY VIDEO |p

Notitle had been provided for thdrame contaiingthe YouTube video, this may easily
confuse screen reader users as they may not know what to expect within the iframe.

Current Code Ref(s)

<iframe width="100%" height="100%"

src="https://www.youtube.com/embed/m AABTfrs5v0?enablejsapi=1" al low="autoplay"
frameborder="0" id="video_0" allowfullscreen="" nuan_newframe="true"></iframe>
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https://www.w3.org/WAI/WCAG21/Understanding/labels-or-instructions.html
https://www.w3.org/WAI/WCAG21/quickref/#labels-or-instructions
https://www.sport.wales/national-lottery/
https://www.sport.wales/careers/

Solution:
Ensure that all iframes are provided a title to introdube content within the iframe, in this
instance ensure that thérame reflects the contenwvithin the video.

Example:

<iframe width="100%" height="100%" titte=" 25 YEARS OF SUPPORT FOR GRASSROOTS
SPORT IN WALES FROM THE NATIONAL LOTTERY."
src="https://www.youtube.com/embed/mAABTfrs5v0?enablejsapi=1" allow="autoplay"
frameborder="0" id="video _ 0" allowfullscreen="" nuan_newframe="true"></iframe>
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Audio description (A)

No audio description had been provided making it difficult for blind gseups.

WCAG Reference:

Success Criterion 1.2Audio Description or Media Alternative (Prerecorde(level A)
Understanding Audio Descriph or Media Alternative (Prerecorded)

How to Meet Audio Description or Media Alternative (Prerecorded)

Issue ID: DAGwudio_description_issuel

URLttps://www.sport.wales/catent-vault/physicalliteracy/
Page title:The skills for sport. | Sport Wales
JourneyTask 1, step 7

Screenshot:

MORE VIDEOS

P o) o037/129 B & Yolube 5] I3

Content presented within the video involve visual ques to describe what is being said,

screen reader users are not made aware of thegents and would therefor miss out on
understandngwhat is happening on the page.

Example of contentiiat will be missed is the child standing on one leg and the audio stating

Wdzy GAEf L OFy R2 (0KAAQ YI1AYy3 KywhakiyLll2aaroftS 7T
happening in the video.
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https://www.w3.org/WAI/WCAG21/Understanding/audio-description-or-media-alternative-prerecorded.html
https://www.w3.org/WAI/WCAG21/quickref/#audio-description-or-media-alternative-prerecorded
https://www.sport.wales/content-vault/physical-literacy/

Current Code Ref(s)

<iframe width="100%" height="100%"

src="https ://lwww.youtube.com/embed/fyCm6ZLRCbQ?enablejsapi=1" allow="autoplay"
frameborder="0" id="video_0" allowfullscreen="" nuan_newframe="true"></iframe>

Screen reader comments:

d found thatscreen readeusers are not able to identify any audio description setting for
the visual parts of the videdncluding a clear indication of an audio described version
literacy of the film, will enable users to be awasf what is happening on screén.

Solution:
Ensue that an audialescription is provided alongside the video to ensure screen reader
users are made aware of whistgoing on within the video.
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Updating search results (A)

Content on the page updated withibinforming screen reader users.

WCAG Reference:
Success Criterion 3.2@n Input(Level A)
Understanding On InpUytHow to Meet On Input

Issue ID: DA@pdating_search_results_issuel

URLhttps://www.sport.wales/supportfor-
athletes/content/#suppot _for athletes=all&search=&pp=20&p=1
Page title:Support for Athletes | Sport Wales

JourneyTask 1, step 8

Screenshot:

ELITE CYMRU \ GERAINT THOMAS
NATIONAL
VELODROME OF
WALES

Sport Wales has a proud history of
cultivating the...

The Geraint Thomas National
Velodrome of Wales is...

READ MORE ) 7 READ MORE )

AR

Whenthefilter A & | £ (G S Ripdert faryl KitKSSH SH Q sultidlg Bf@maiide S NB
updates to reflect how many results are the page Sreen reader users are natlvisedof
this content update and may not be aware that content has changed on the page.
Screen reader users would expect that all updating content tarbeunced via an alert.
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https://www.w3.org/WAI/WCAG21/Understanding/on-input.html
https://www.w3.org/WAI/WCAG21/quickref/#on-input
https://www.sport.wales/support-for-athletes/content/#support_for_athletes=all&search=&pp=20&p=1
https://www.sport.wales/support-for-athletes/content/#support_for_athletes=all&search=&pp=20&p=1

Current Code Ref(s)
<div class="n um results">
Results (
<span id="total_filtered">20</span>

)

</div>

Screen reader comments:

G2 KSy aStSOGAy3a | FAECGSNI 2LIW0A2Yy T GUKSNB Aa y2
dzLJRF GSRXZ FYyR y2NJ Ad (KSNB knowhiy Sdiebtionkngs béedz( G 2 Y
executed. This meant | was unsure if | had successfully applied a filter, and only worked it

out when scrolling through the provided results. This may be confdsmgpme users and it

is advisable to have an announcement thdilter has been applied, or the results have

been updated €

Solution:

Ensure that screen reader usesire made aware that content is updated on the page, this
can be done through the impheentation of a role oktatusas this will announce the
changes rade on the page.

Example:

<div role=" status " class="num - results">
Results (<span id="total_filtered">20</span>)

</div>
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Duplicatelandmark (A)

Duplicate landmark had been used without distinguishing the differences.

WCAG Reference:

Success Critesn 1.3.1Info and RelationshipgLevel A)

Understanding Infand Relationshipg Howto Meet Info and Relationships
Success Criterion 3.312bels or InstructiongLevel A)

Understanding Labels or Instructiongiow to Meet Labels or Instructions

Issue ID: DA@uplicate_landmark_issuel

URLhttps://www.sport.wales/supportfor-
athletes/content/#support_for athletes=all&search=&pp=20&p=1
Page title:Support for Athletes | Sport \Ales

Journey: Task 1, step 8

Screenshot:

Multiple nav landmarks had been placed throughout the page, this is confumiisgrieen
reader users as each nav landmark refers to different content. Screen reader users would
expect ifmorethan one nav landmark is used that they are provided a unigbell
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https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/quickref/#info-and-relationships
https://www.w3.org/WAI/WCAG21/Understanding/labels-or-instructions.html
https://www.w3.org/WAI/WCAG21/quickref/#labels-or-instructions
https://www.sport.wales/support-for-athletes/content/#support_for_athletes=all&search=&pp=20&p=1
https://www.sport.wales/support-for-athletes/content/#support_for_athletes=all&search=&pp=20&p=1








































































































































